PETERSON SEWING SCHOOL - POLICIES

Effective February 1, 2012

Returned Check Policy

The fee for a returned check is $35. All subsequent payments are required to be made in the
form of a cashier’s check, money order or cash.

Cancellation Policy

Cancellations for a refund must be made at least 24 hours before the start of class, in person or
by phone (315-446-4668).

Drop Off — Pick Up Policy

Drop off time for classes are 5 — 10 minutes before class. Children must be picked up within 10
minutes of class end time.

Make — Up Class Policy

Due to our lack of re-scheduling time in our regular class schedule, we do not offer make-up
classes. Please make every effort to attend your scheduled class. Make-up classes are allowed
for our Certificate Programs, a 30 day notice is required.

Withdrawal Policy

There are no refunds or pro-rating for unused sewing lessons.

Privacy Policy

Our privacy policy is applicable to Peterson Sewing School, Peterson Fashion Academy, the
Fashionista Club, Peterson After School Sewing Program and all of our Certificate programs. By
visiting this website and other Peterson Sewing School websites, you are agreeing to the terms
of this privacy policy.

We use your information to better serve our online customers. The information that we gather
could be used to update our sites and our print materials. We may use this information to send
you notices of products, classes and events that we feel will be of interest to you.

We do not collect personal information from anyone 17 years old and younger. Information
may be unlawfully available to hackers and snoopers. We take no responsibility for this. If you
feel our policies fall short of your expectations or that we are failing to abide by our policy,
please notify us at: policy@petersonsewingschool.com.
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